
  

SITEL
SITEL CAMPUS DRIVE FOR CUSTOMER SERVICE

PROFESSIONALS (VOICE PROCESS)

Dated: 06th Feb 2019

REGISTRATION

Starts From: 9 AM, 31th Jan 2019 Ends On: 4 PM, 15th Feb 2019

JOB POSITIONS

CTC: Rs.117600

Customer Service Professionals (Voice Process)

Joining: June 1, 2019

Description:
Job Description:
� Deliver service and support to end-users.
� Interact with customers to provide and process information in response to inquiries,
concerns, and requests about products and services;
� Follow standard processes and procedures;
� Identify and escalate priority issues per Client specifications;
� Redirect problems to appropriate resource;
� Accurately process and record call transactions using a computer and designated tracking
software;
� Offer alternative solutions where appropriate with the objective of retaining customers
and clients business;
� Organize ideas and communicate oral messages appropriate to listeners and situations;
� Follow up and make scheduled call backs to customers where necessary; and achieve
customer satisfaction.
Other Details:
Additional Benefits:
Attractive incentives and other employee benefits (Exclusive of CTC) Free transport facilities
(Centralized pickup and home drop)
Position Summary:
Designation: Customer Service Professionals (Voice Process)
Qualification: HSC+ (Min 20yrs and above) or Any Graduates (Excluding Engg, Bsc-IT and B.Tech)
Job location: Mumbai (Mumbai).
Shift: UK and US Shifts
Compensation: 9.8k to 16k in hand

SCHEDULE

Time: "Date and Time for the Event will be Announced Later"
Venue:
Saboo Hall

ELIGIBILITY

For more information please login to CalyxPOD



Interview Process:
HR Interview-Communication Assessment-Technical Assessment (if required)-Ops Assessment
Please login to www.sitel.com to know more about us.

Additional Benefits:
Attractive incentives and other employee benefits (Exclusive of CTC) Free transport facilities
(Centralized pickup and home drop)

About Sitel:

Our Company footprints includes 75k+ employees with centers located across North America, South America and Asia 
Pacific originating back in 1985. We service many Fortune 500 companies and some of the leading financial, retail, 
communications, travel and manufacturing companies in the world. We’ve grown rapidly both organically and through 
many acquisitions over the years. We serve clients across multiple verticals - automotive; banking and financial services; 
insurance; healthcare; technology; consumer electronics; media and communications; retail and e-commerce; travel and 
transportation; and energy and public sector.
 A brief about the role:

The job role would also let them avail multiple career opportunities within the organization and carve an amazing growth 
path for themselves.  We work for our international/domestic processes that operate in a 24X7 working environment. 
For more details please refer the above attached Job description for your kind reference.

Based on your response with the dates we can share our recruitment process along with our requirement to conduct 
campus drive. In case of any queries you can reach out my number mentioned below.

Also visit www.sitel.com to know more about us.

Courses:
B.A - Philosophy  B.A - Political Science  B.A - BMM  B.A - History  B.A - Kanada  B.A - English  B.A - Hindi  B.A - Marathi

Bachelor in Management Studies  B.Sc - Physics  B.Sc - Statistics  B.Sc - Maths  B.Sc - Chemistry  B.Sc - Zoology

B.Sc - Biotechnology  B.Sc - Botany  B.A - Sociology  B.Voc - Financial Services  B.Voc - Real Estate Management

B.A - Economics  BBI - Banking & Insurance  B.Com - Commerce

Criteria:
Any Graduates (Excluding Engg, Bsc-IT and B.Tech)
Shift: UK and US Shifts

Job Qualifications:
Effective English oral communication skills
Excellent, analytical, and listening skills
Excellent customer service skills and great enthusiasm for helping customers
Must be able to prioritize and complete all job duty requirements
Must be able to adhere to schedule changes based on department and/or business, has to
be flexible with process requirement.
Must be an energetic self-starter with the ability to work both independently and within a
team
Excellent time management skills, attention to detail and the ability to multi task
Needs to have basic computer knowledge
Ability to continually display positive attitude.

SELECTION PROCESS

OTHER DETAILS

For more information please login to CalyxPOD
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